ITpusit, AKI0 TU Lie YUTaEI Leil 40KyMeHT...Hi, Tu ne BMep© Tu xopmcryemics GpiHaHCOBOIO MOCAYTOIO, SIKY Haja€ Hallla
KoMIIaHis. A kommanis - e Tosapucrso 3 odmexxeHoo BigmosigaasHicTio «PIHAHCOBA KOMITAHII ®IH HEI7I>>, KOZ,
€APIIOY 41538600. B mogaasmiomy mu O6yaeMo BUKOPUCTOBYBaTH ITpocTo «KomItanisa». Mu 3 106010, Ha >Kaab, He 3MOXKEMO
ITO3HAVIOMUTIICh OCODVICTO, TOMY Iieli AOKYMEHT € HaIllol TOOi ITPOIO3MIIiio yKAacT AOTOBip Ha HajaHHs TOOi ¢piHaHCOBOI
rocayru 3 repekasy komrris. IOpuctu kaxxyTs, mo e ITYBAIYHA O®EPTA. Bci ymosu takoi OdepTir abcoaI0THO 04HAKOBI 4451
BCix. Jo pedi, 445 TOro, 100 MaTM 3MOTy TOOi AormoMorTu mock onaatuty, Komnanis orpumasa Ha ne ainensiio sia HBY nHa
ITepeKa3 KOIITiB y HalliOHaABHil BaAIOTi Oe3 BiAKpMUTT: paxyHKiB No72 Bia 15.08.2019 poky. Sk 6yap-sAKka KOMITaHis, MIM TaKOX
MaeMo Aupekropa. TouHillle, AUPEKTOPKY. il 3ByTh Aaina CBJTHA i Bona i€ Ha migcrasi CraryTy kommnawii (1e Ttaka coOi

KocTUTyLis A445 Kommawii).

1. OTxe, TOOi Tpeba ckopucraTncs nmocayroo* Kommnanii, mo6 1mock onaatuTt B IHTepHeTi, TOMy 4nTail yBaskHO aaai, 60 Koan
BUKOPMCTAEII KapTKY/iHIINI eAeKTPOHHUI IAaTi>KHUIT 3aci0 (abo Ti peKBi3nTM) Un HaTMCHeI KHOIIOUKY «OTAaTUTH» 9M IIIOCh
1oai0OHe, 1e BBa’KaTUMeThCs Oe33acTepeKHUM HpUMHATTA yMos 1i€i OdepTn Ta 1i akuentysaHHsAM. I Taka Odepra moBHICTIO
BUKOHYETBCA B MOMEHT ii BUMHeHH:I. SIKIo T He 3rogHuit 3 ymosamu OdepTy, T He Mag€ll IIpasa yKaadatu mio OdepTy Ta
Kopucrysatuch nocayramy Kommawii. Tobi Tpeba BigAMOBUTICH 3a 3aKpUTHU caiT. | HaBIIaky, SIKIIO TM 34iFICHMB aKIenT, TO
MMiATBepAWB, IIIO IPOYMTaB TYT Bee i 3roJeH 3 yciMa ymoBamy gaHoi Odeptn. Kommanis camoctiitHo BusHada€e ymosu Odeptu y
BiAIIOBiAHOCTI Ta Ha BUKOHAHH: BUMOT YMHHOIO 3aKOHO4aBcTBa YKpainu. [Ipu npomy Kommnanis rapanrtye ta migTBepAXYye, 110

L1 pejakiis Tekcty 1iei OdgepTn € AiricHoIO.

*¥YTouHIOEMO, ITIO ITOCAyTa — ITepeKa3 KOIITiB Oe3 BiAKpUTTs paXyHKy, TOOTO Iie I1aTi>KHa I10CAyTa, IO HaJa€ThCs MAATHUKY 3
MeTOIO IlepeKa3y KOIITiB y TOTiBKOBill 4 0e3roTiBKoBil popMi oTpumysaudy abo Komrianii, sika i€ Bia iMeHi oTpuMyBaya, 114 gac

sikoi KoMITaHist He BUKOPHCTOBYE BIAKPUTIII Y HEl paxyHOK I11aTHUKA Ta/abo oTpuMyBayda.

3aKOH Ta IOPUCTM TaKOXK BUMAraioThb 3a3HauMT, aKLeNTyBaHHAM Iii€i OdepTn TH MHiATBEpAXKY€I, IO O3HalOMAEHUIl 3
indopmarri€io, BKazaHOIO B 4. 2 cT. 12 3akoHy Ykpainu «IIpo ¢piHaHcoBi mocayru ta Aep>KaBHe peryA0BaHH: pUHKIB (piHaHCOBUX
nocayr» mogo nie€i Odpeptn. o6 Tpoxu moaermmTy ToOi po3yMiHH:A, IO TOOI TpeDa 3HATM Aa€MO IIMCAHHS Ha L€l 3aKOH

https://zakon.rada.gov.ua/laws/show/2664-14#Text, 3HariAu Tam cTaTTIO 12, a B Hiif YacTUHY 2.

2. Ckopimre 3a Bce T 3apa3 3HAXOAUIIICS Ha CaliTi SIKOTOCh iHTepHeT-Mara3nHa, (piHaHCOBOI KOMIIaHil, sIKka Haja€ 9u BXKe Hajala
TOOi ITO3MKY, iHTepHeT-TIpoBaligepa UM CTPaxoBOI KOMIIaHil Ta IIOCh IMoAibHe (gaBait OyAeMoO Ka3aTu IIPO HMX, IIO BOHU
Orpumysaui, 60 >k came IM Ti i XOuell nepekasaTu KowTu). Takoxk oIlaaTa MoKe 3ilICHIOBATICh Ha CIIelliaAbHil IAaTiKHii
CTOpIHIIi, SIKa po3pobaeHa HaMM A5 KOTOCh i3 THX, KOTO MU BKe 3rajaan. Aae B OyAp-axoMy pasi Kommanis nmepesipniaa kosxxeH
CaIT TUX, 3 KM CIIBIIpaLIO€, Ta 3alleBH:E TeOe, IO BCe HaAilfHO 3axmineHe Ta Bianosigae sumoraMm Oesreku PCI DSS (Payment
Card Industry Data Security Standard). PCI DSS (Payment Card Industry Data Security Standard) — mepeaix Bmmor go
3a0e3nieyeHHs Oe3IleKM AaHMX 11040 KapTOK Ta IX JgepsKaTeaiB, po3po0AeHNX MAATiXKHUMU cucTeMaMu. Ale Bce 04HO paalMO
TeOe BIIEBHETIICh, 1110 CTOPiHKa, Je TU BBOAMII PeKBi3UTU CBO€I KapTKy, 3axuileHa. Ile To6i mokake 3aMOK Ha IIOYaTKy agpecu

cropinku. Bece 11e Mu B 3araabHoMy Oygemo Hazmusatu Caiit, 11100 He IIOBTOPIOBATICh.

3. Ilpeamerom chepTM € HagaHHA Kopucrysauy 1ocayru nepekasy KOILUTiB Oe3 BIAKPUTT: paXyHKiB B HalliOHaAbHill BaAIOTi
Yxpainn (rotiBkoBa/OesroTiBkoBa opMa, B IPMBH:AX) Ha IijcTaBi 3asHadeHoi B 3amuTi iHdopmariii Ta/abo yepes cTpyKTypHi
migposaian BukoHasipsi/maptHepa BukoHaBIs 3ridHO 3 pexxnMoM poOoTy, Bu3HaueHUM BrukoHaBrieM/mapTHepoM BukoHaBIs Ta

AaHnM /lorosopom.

s Odepra BuM3HAUYa€ yMOBHU, CTPOKM, IOPAAOK IpoBeseHHs [lepexasy KOIITiB, po3aMip KOMicii, HNpMHIMIN BUKOHAHHSI
AOKYMEHTIB Ha IlepeKas, BiAKAMKaHH: JOKYMEHTIB Ha IlepeKas, HOpsIAOK BUpilleHHs criopis MixX Bukonasuem ta IlaaTHukoM B
Ipolieci Iepekasy KOIITIB (IIpuiioMy IAaTeXiB) Ha Kopucth OTpuMmyBadiB, 3TigHO 3 peXMMOM poOOTH, IO BU3HAYEHMII

Buxonasnem.

3. ITam’siTali, 10 BMKOPMCTOBYBATU TH MOXKeIl AMIIIe BAacHy OaHKiBChKY KapTKy, 00 iHakiue Iie BxXe MO>Ke OyTH po3IliHeHe sK
maxpaitcTo. A ToOi 3K Taki mpodaeMu Hi 40 4oro, mpasda? Aae IOpMUCTHU Ta 3aKOH!U Hac 30008’ 13yI0Th TODO1 ITOBiAOMUTHU IIPO OCh

Take:

Pusux nocayru (pusuk ¢piHaHCOBOI omeparlii) - pMU3NK, SIKMI BUHUKAE B pasi 3MiHM eKOHOMiYHOI cyTi ¢piHaHCOBOI oreparrii
(rTocayru) uepes ii MOXKAMBE BUKOPVCTAHH: AAS AeTali3aliii KpUMiHaABHUX 40XOAiB/diHAHCYBaHHS TEPOPU3MY, 30KpeMa, SKIIO

B pe3yAbTaTi IIeBHUX Aili 3MIiHIOIOTCSI HAIIpsIMM Ta/abo XapakTep BUKOPYCTaHHS TPOITIOBYUX ITOTOKIB.

Ta Take:


https://zakon.rada.gov.ua/laws/show/2664-14%23Text

ITaxparicpka omepariisi — orepariis, sika IIPOBOAUTBCS 38 AOIIOMOTOIO IIAATiXKHOI KapTKy, T AyOAsKy um iHpopManii mpo ii
PexBi3uTH, BUKOpMCTaHi Oe3 TBoro 403B0ay. Illaxpaiichka orepariis MoKe IpOBOAUTICE ITO BTpadeHill/BUKpaeHiit/migpod.aeHin
IIAaTiXKHIN KapTIli, @ TAKOXX 3 BUKOPUCTAHHAM OTPMMAaHUX IMaXpaliCbKUM IIASXOM JaHUX ITPO PEKBi3UTU KapTKy, HeOOXiAHMX

AAS1 3A1VICHEHHS OIlepaLiii.
Mopaas 3 115010: He podu 3a00pPOHEHOTO Ta MPOTUIPaBHOTO! ®

Tyr 3apas ©Oyae ©Oarato TlepepaxyBaHb BCAKMX «IKIIO». BOHM BaXAmuBi, TOMy mpoumrait ix, ©OyAp Aaacka!
A me, sxio Komnanist BUABUTS, IO ITOCh HEe AOCUTh «UUCTO» i3 3aIIUTOM, KapPTKOIO, Ky TU BUKOPUCTOBYEII AAs iHIIIiFOBaHHS
IlepeKasy, sKIIO oIlepallisl MicTUTh iHII o3Hakyu (piHAHCOBOIO MOHITOPUHIY, abO oIlepallisl Hece peIlyTalliliHi pU3UKM AAs
Kommnanii, a Tako>K, SIKIIIO MM BIIEBHEH], 1110 ITepeKas 34ilICHIOETHCS 3 IIOPYIIIEeHHAM BUMOT 3aKOHOAABCTBa YKpaiHy, IIpasua OyAb-
SIKOI TAATiKHOI cucTeMy abO HOCUTH IIaXpaiichbKMUIl XapakTep, abo y HAac BMHMKAM Iig03pM CTOCOBHO TOTO, IO IlepeKas
3AIVICHIOETBCS 3 METOIO JAeTai3arii 40X0AiB, OTpUMaHUX 3A0YMHHNM IIASXOM ab0 HOCKUTSH ITaXpaliChKUIl XapaKTep, TO Bubadari,

aJe BUMYIIIeHi TOOi BiAMOBIUTH B HagaHHI IIOCAYTH, HaBiTh 6e3 IOACHEHH: IPUIMHIU.

bysae i Take, mo 1100 BUKPUTH IIAIXPayiCTBO HOTpi6Ho TpOXU Oiab1e Jacy, TOMy ollepallis Bce X Oyde mpoegeHa. Aze SIKIIO Lie
BUKPUETHCS, TO KOMIIaHisA, IO-TIepIle, MOXe Tepeiaty iH(OpMaIlil0 A0 IpaBOOXOPOHHMX OpraHiB, a ITO-ApyTe, SKIIO IIe
npussede A0 HakaageHHs Ha KommaHito mpadHMx caHKIin 3 OOKy TpeTix oci0, 30kpeMa, banka-eksaiipa, OyAb-AKOi I11aTiKHOI

CICTeMM TOIO, T OyAel 30008’ I3aHNIl BiAIIKOAYBaTI HaM BCi 3aBAaHHi 30MTKM Y KOXKHOMY TaKOMY BUITaAKy HOPYIITeHH.

4. Koau T BUKOPMCTOBYEIII CBOIO KapTY TO CTBOPIOEII I141aTi>KHY iHCTPYKIIIIO — I1e TBOE pO3NOPsIAKeHH:, sKe II0JaHe Bi4IIOBiAHO
4o niponieayp API, mictuts inpopmariito mpo akuent OdepTu Ta TBOE 3BepHEHHS B baHK-eMiTeHT 11040 34iJICHEHH:I IIepeKasy Ha
migcrasi BBedeHoI To6010 indopmarii Ha Cariirti. Tyt Tpeba nosicanty, mo API - e Habip roToBuX Kaacis, Iporieayp, PyHKII,
CTPYKTYyp 1 KOHCTaHT, III0 HaJaloThCA A0JaTKoOM (0iDaiOTeKoIO, cepBicOM) 445 BMKOPMCTaHHS Yy 3OBHIIIHIX IIpOrpaMHUX
npoAykrax. SIkmo mpocrinte, To APl — ne abpusiatypa «Application Programming Interface» (iHTepderic mporpamysaHHs
3aCTOCYHKiB, IporpaMHuil iHrepderic mporpamu). Bonu pospoOaeni OaHKamMu 445 B3a€MOAii 3 yciMa ix Kai€eHTamMu A4s

IIPOBEAEHHS PO3PaXxyHKiB.

Koan tn BXXe 3Ha€ml, IO Take IlAaTiKHa iHCTPYKIIis, TO IOBIAOMAAEMO IIPO IIle OAHE: aKLeNTyBaHHAM Ili€l O(l)epTI/I ™
A00pOBiABPHO HaJa€IIl CBOIO 304y Ha 0OpOOKY AaHIX, sIKi HagaBaanch TOOOIO A4 pOopMyBaHH: I1AaTi>XKHOI iHCTPYKIIii, CTOCOBHO
AaHUX KapTM Ta IHIINX MAAQTIKHUX JaHUX I[MEMKOP.AVIO AIMITEA, IOPUANYIHOIO 0CODO0IO, IO 3apeecTpoBaHa 3a
3aKOHOAaBCTBOM AHTAil Ta Yeancy, peectpariiitauit Homep 11654625, i3 MicriesHaxoAKeHHAM 3a agpecoio: 25 Kabot Ckseap, odic
11.01, 1111 nosepx, AosAoH, Anrais, E14 4QZ, BeankoOpuranis. Came BOHU Jy>Ke peTeAbHO Ta y BiAIIOBiAHOCTI 40 KyIM 3aKOHiB

(i He TiABKM YKpaiHCBKIX) OOPOOASAIOTH TBOI JaHi.

Ae He XBUAIO¥ICS, Bee CyTiep HaAiitHo. OBMiH 4aHMMM IIOAO PaXyHKiB ITIPOBOAUTHCS 11O KaHalaM 3B 3Ky B 3aXUIIIEHOMY PESKIMI.
[IpoTrokoau 0oOMiHY JaHUMM Ta cucTeMa Oe3IeKM BCTaHOBAIOETHCS baHKOM-eKBaifpoM Ta KOMIIAHI€I0 y ABOCTOPOHHBOMY
ITOPSIAKY, a TAKOX IMiATBepAXKYEThCA MidkHapoAHuM ceptudikatom Gesreku PCI DSS cop Toi KoMmaHii, Ky Mu ab3arieM Buiie

3a3Ha4YMAN.

Takox moao MomenTy akuenty Opepn. Ykaagaioun ii, Mu 3 To0010 3rigHo 3akoHy Ykpainu "TIpo 3axmcrt nepcoHaabHNX JaHUX"
B3a€MHO OJHa O/Hill Ha4aloTh 3rody Ha OOPOOKY IepcoHaABHUX JaHNX. Terlep T MOBi4OMA€HMII IIPO Te, IO IIepCOHAaAbHI AaHi
BHeceHi B 6a3y IepcoHaAbHMX AaHIX, a TAKOXK ITOBi40MAeHMI ITPO CBOi ITpaBa 3rigHo 3akoHy Ykpainu "[Ipo 3axmcT mepcoHaAbHMX
AaHux». Ase xx OyaeMO 4eCHUMMM, TM He HaJa€Ill HaM Hi4oro, o gaao 6 HaM 3MOry TeOe mepcoHaaisyBaTi. Tomy Iie Tpoxu

¢dopmaabHe 110BiJOMAEHHS.

5. Mu sragysaan bank-emitenr. Lle OaHK, Big iMeHi sIKOTO BUITYIIIEHO TBOIO KapTKy. BiH 3aiiicHIoe asTopmsaniio. Le mporeaypa
3aIlUTY I1 0gep>KaHH: BiAIlOBiAl Ha TaKmMil 3aIIUT y BUTAAAL 403B0AYy ab0 3a00pOHM Ha IIpOBeAEHH:I oIepallil 10 TBOil KapTIli Bij
HbOTO 3K a0o Big MIIC (mixkHapoaHOI naati>kHOI cucremn Visa, Master Card/ HanionaapHOI naaTi>kHOI crcTteMa “YKpalHChKUIT
NAaTLKHMIE OpocTip”), 34ilicHIOBaHA IIpU HajgaHHI mocayru. Taxkox baHk-eMmiTeHT HIpPOBOAMUTL A0AATKOBY II€PEBipKy, fAKY
Has3WBaloTh ayTeHTHpiKanieio. Tomy To61 MOXYTh HaAXOAUTY SMS-TIAaPOAb Big TBOTO HaHKy abO CTOBIIeHH: PO HeoOXiAHICTh

BUKOHaHH: 404aTKOBMX Ailf, 1100 MiATBepAUTH, IO TU — Iie AiJICHO TH.

Aas1 Toro, 006 BCe IPOIIIA0 400pe TaKOoXK IOTpideH Oank-eksalip (Exsarip). Bin Hagae T06i mocayrm moao 3aiiicHens: Ilepekasy

Ha paxyHOk Ogep:KyBaua.

Byap yBaskHNMM, KOAM iHIIIOENT MAaTiXXKHY iHCTPYKIIilo, 60 came Ty Hecell BiAITOBi4aAbHOCTD 3a TOMUAKMY, SKi AOIyINeHi Ipu
iHiIilOBaHHI Iepeka3y, B T.4. 3a Ti, III0 NIPMU3BEAN 4O CIIMCAHHS IPOIIOBUX KOIITIB 3 TBOTO PaXyHKY/KapTKU Yy HEKOPEKTHOMY

pOSMipi abo 3a HEKOPEKTHIMU peKBiBI/ITaMI/I. ﬂKH_IO TakKe CTa€TbhCs, TO IMOCAyTa BBa>Ka€TbhCA TaKolo, IO HadaHa TOOI HaAEKHUM



JIHOM 1 B ITOBHIII BiAmtoBigHOCTi i3 ymoBaMu OdepTH, a IUTAHHS BperyAI0BaHHsI IT0AaAblIIli B3a€MOPO3paxyHKis 3 Ogep>kyBaueM

BUPIITYIOTHCS TOOOIO CaMOCTIITHO.

Mosa 3ariIaa 3a Te, IO B TBOII 30HI Bi4IIOBiAaABHOCTI, TO Ty € Iile ogHe. Tobi moTpibHO camMocTiitHO BupittyBaTu Bci (piHaHCOBI
IIUTaHHA, AKi MOXYTh BUHMKHYTM IIpu BuKoHaHHI 11i€i Odeptny, 3okpema, mmepes bankom-emitenTom, Bankom-eksaiipom,
oJep>KyBadyeM KOINTiB, B T.4. IIepe/, OpraHaMI Jep>KaBHOI Ka3HadelChKOl CAyKOU, Jep>KaBHOI (ickaabHOi cay>k0on Tomo. Hy a

11O, TU BXXe AOPOCANIL, TOMY OChb TaKe BOHO >KUTTs1!

6. B cBOIX KBUTaHIIisIX IPO 34i/ICHEHH:I IlepeKa3y T MOXKelll IT00aunTy OAHY i3 TaKuX BHyTpillIHbOAep>KaBHIX I1AaTiXKHUX CUCTEM
(BIIC) - Buyrpimmbogep:kaBHa IaaTixkHa cucrema «FLASHPAY», maatixknoio oprasisanieo saxoi € IIAT «BAHK
OAMIABHU» (Ceigonrteo Ne 19 HanionaabpHOTO 6aHKY YKpaiHy mpo ysrodsxeHH: ITpasna naartixxnoi cucremn sig 14.08.2014
POKY), koA 3a EAPTIOY 20042839, Aintensis HBGY Ne145 Big 14.11.2011 poky, agpeca micniesHaxoaxxenH:: 03039, m. Kuis, mpocriekt
Toaociiscpkuit, 6yAMHOK 26a; BHYTpiIIHbOAep>KaBHa I11aTixkHa cuctemu «City24», naaTi>kHoIO oprasizarieio Axoi € TopapucTso
3 oOMexkeHO10 BianosigaapnicTio «®inancosa komnais «OPEHIKC», Ainensis HBY Ne07 sig 12.03.2014 poky,Miclie3HaX0OAKeHH:I:
01042, m. Kuis, mpos. HoBomeuepcrkuii, 6y4. 5, kog EAPTIOY 35075436. 1e Tomy, mo KommaHis € yaacinkom nux BIIC.

7. Lo O(l)epTy TU MiAINUCY€EII eAeKTPOHHUM ITiAIIICOM 3 OAHOPa30BUM i,zleHTMq)iKaTopOM. TyT 6e3 HayKOBOTO ITOsICHEHH: He
obintuce. OT:Ke, Lle JaHi B eaexTponHiN ¢opmi y Burasdi aadasitHO-PpoBoi MOCAIAOBHOCTI, IO A0AAIOTHCA A0 HIIMX
€1eKTPOHHIX 4aHNX 0COD0I0, sIKa IIPUIHsAa IPOIIO3ULIIO (0PepTy) YKAACTH eAeKTPOHHMIL A0TOBip (TOOTO Ti), Ta HAACUAAIOTHCS

iHIII CTOPOHI OO A40TOBOPY (TOOTO HaM).

8. Posibpaamnce i3 3araabHUMU ONUTAaHHAMHY, Tellep KOHKPETHiIle, 110 3K TH oTpuMye Big Hammoi Kommanii? ITpeameroMm miel
OdepTn € HagaHHS IOCAYTU IepeKasy KOIITiB Oe3 BiAKpUTTS paxyHKiB B HAIliOHAABHiN BaAIOTi YKpainu (6esroriskosa popMa, B

TPUBHIX) Ha IiAcTasi iHpopMallii, 3a3HaueHoi TOOOIO B 3amIUTi (TpOXM BUINE, B IIYHKTi 4 M1 IIPO Ile TOBOPUAU 3 TOOOIO).

Yacrirme 3a Bce TBiil 3alIUT OOPOOUTLCS Ay>Ke IIBUAKO Ta IPOIIi HaAiliAyTh Ha paXyHOK OTpUMyBada OyKBaAbHO 3a 15 XBUAMH.
Aze ByBa€ BCsAKe, TOMY 3aKOH Ta TEXHIYHi MOXKAMBOCTI pOOAATH MOXKAWBUM 3AIICHUTH ITepeKa3 KOIITIiB IIPOTATOM TOTO X AHS,
KOAM TU BiAIIpaBUB CBiil 3aINT. SIKIIIO TI Ile 3poOuUB HY Ay>Ke Mi3HO, 6yKBaabHO 0 23.59 3a KUIBCBKMM YacOM, TO HAaCTYITHOTO AHS

B>Xe. Bukonyioun suMmornu 3akony Ykpaiau «[Ipo nmaarti>xsi mocayrmn», roBigoMAasa€Mo To0i, 1110 1ie € BU3HAaYeHHIM «HeramHo».
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bByBaroTs Taki BuaAKM, KOAM A€I0 3HaXOAUTHCS 1103a MexkaMu KoHTpoaio Kommanii. Hanpukaag, koau nposeaenns Iepekasy
34iJ/ICHEHO 3 IIOPYIIEHHSAM CTPOKiB Ta/abo iHImmx Bumor, BcraHobAeHux Hpasuaamu MIIC/HIIC/BIIC, aorosopom abo

3aKOHOAaBCTBOM YKpaiHN 3 BUHM TPeThol 0coOu, B T.4. iHImoro 6anky. Ockb Tiabky Toai KoMmma#is He Hece BiaTIOBiAaABHOCTI.

9. Illoao onaaty mocayr kommnaii. Kamitaaiam, pHKOBI KoAMBaHH:A, eKOHOMIiuHI TeHAeH1lii... Hy, T posyMi€m© Aze gacrime
3a Bce 3a TeDe BXKe CIAATATH KOMICIIO Ti OTpuMyBaui, SIKUM TH IlepeKasyern KomTu. Ase iHKoAmM TOOi A0BeAeThCsS caMOMY
craadyBaTy 3a mocayru Kommanii. Ausmck yBaXkKHO, 1110 TOOi BUBOAUTHCS Ha MOHITOp ui eKpaH. B Oyan-saxoMy pasi Tv moGaumin
PpO3Mip KOMicil B IpMBHsIX (He B IIpOlleHTaX, TOOi HiY0ro BpaxoByBaTy He IIOTPiOHO) epe TUM, K TH HaTHUCHEI «OIAaTUTI» Y
«IIepeKasaTi» 4u I0Cch 1ogiOHe. I AKmo T He 3axodell abo He MOXKeIll CILAQTUTM 3a3aHYeHMII po3Mip Kowicii, To T Maemn
MOXXAVBICTh HaBiTh Ha IIbOMY eTalli BiAMOBUTHUCH BiJ YKAajaHHA Ta aknenTtysaHHsa i€l Odepty, mo i pekomeHAyEMO
HaIoAeramso Tobi spobutn. Tu x mam’sraemy, mo OdepTa MOBHICTIO BUKOHYETLCA B MOMEHT ii BUMHEHH:A, TOOTO micas ii

akIenTysaHH:A? Ko e 3a0yB, TO M0iHO TODOi Haragaan. byan Aacka))

UYepes Bce Te XX «KalliTaai3M, pyHKOBI KOAMBaHH:, €KOHOMIi4Hi TeHAeHIlii...» KoMnaHis Moske 3MiHIOBaTH po3Mip KOMicii 3a cBOI

rmocayru. Aze 3a3HauMMO, 1110 pobmMo 1ie He yacTo. Kpim TOTO, 5K BXKe ToBigoMuan, To 245 Tebe KoMicisa 6yde HyAbOBOI.

10. Inkoam cTa€TLCA Take, MO TOOI MOTPIOHO ITOBEPHYTH TOBap UM TODi He HajaAM MOCAYTy/poboTH, TOMY i Tpomti MaioTh TOOi

ITOBePHYTI. 3BiCHO, TU IIPaBMIi, i 3 IIOBepHEHHAM MM TODi JomoMoskeMo. Poszkasyemo, 1110 i AK BigOyBa€ThCs B TaKMX BUIIagKaX:
1) mam sATali, 10 TM MOSKEII IIOBepTaTH TiABKU BCIO CYMY.
2) AKIO KOIITH BKe Ha PaxyHKy OTpHUMYyBada, TO TOOi TOTpibHO ImepIr 3a Bce 3BepPHYTUCS A0 HLOTO.

3) rpomi TOOi OyAyTh IOBepTaTMch Ha KapTKy. I'OTiBKOIO Ile 3poOUTH HEeMOXAMBO. SIK OIlAdadyyBaAoCh, TaKMM YMHOM i

IIOBEpPTAEThC. Tak Bu3Ha4a€ 3aKOH.

4) y BUna/Ky ITOBepHEHH:I KOIIITIiB 3a IlepeKa3oM KOMicis 3a HagaHHsI ITocAyT 3a niero OdepTolo oBepHEeHHIO He migasrae. bo x
KOMIIaHisl 400pOCOBiCHO BUMKOHaJa BCi CBil 3000B’s3aHH: II0A0 HajaHHA ITOCAYTH i B CBOIO 4epry TaKOXK 3arlaTiAa KOMiciio

MIAaTi>XKHMMM CHCTeMaM, II[o0 40TIOMOTTH TODi 3po0dUTH ITepeKa3 KOITiB. ToMy och Tak, ApyKe.



11. SIxito TeGe Bce BAAIITYBAAO Ta BCe TEXHIYHO MPOIIIILAO BAAAO TU MOXKEIl OTpMMAaTH KBUTAHIIIIO B €1eKTPOHHOMY BUTASIAL 3
iazenTudikaTopoM omeparii y 00AiKOBiil, peecTpyIodill cucreMax, IO MiATBEpPAXYy€ ITPOBeJeHH: ITepeKasy KOIITiB, TOOTO

HepeMiH_[eHH}I rpomeﬁ 3 TBOE1 KapTKM Ta paxXyHKYy Ha paXyHOK OTpuMyBa4a.

12. Xou s1xka B YKpaiHi KpyTa crcTeMa BCiX IIMX I1AaTeXXiB B iHTepeHeTi (a IOBip, BOHa AiiicHO KpyTa!), OyBa€ Tak, IO ITIOCh ije He
Tak. B Oyap-sAKOMy pasi y BMHMKHEHHi JKMXOCh ITMTaHb TM MOXeII 3aTeAedpOHyBaTM HaM B 3BMYaliHi OyAHi AHi (TTOHeAiAOK-
IT SITHUIISA) B 3BMYaliHi poboui roamnm (3 9 paHKy A0 6 Bedopa) 3a TeaedpoHoM +380956302671 abo HammcaBIIM HaM AMCTa 3a

aapecoio support@finpay.com.ua. SIKIo i eakTpoHKa TODi He I0400a€TbCs, TO € Ie TaKUIl BapiaHT - HagicaaTu CBilt

sanuT/mperensiio Ha aapecy: 49000, Aninponerposcbka 004. Micro Animpo, Bya. CesrocaaBa Xopobporo, OyauHox 14.
X04 OM AKMM IIASXOM HaM He IIICaB, 3a3Hay, OyAb aacka, xTo T (ILLB.), cyTs cBoro mmuranus, Hagal KBUTaHIIIIO, sKa i cTala
IIPMYIMHOIO 3BepHEHH:I, MOXKeIll 404aTy OyAb-1110, IO BBaXKaTMMeIIl HeoOXigHMM. SIKIIo BiATIpaBAsEI Ha TTaTlepi, To 404aii Miciie

peecTpanii, mgnuimmy, mocras AaTy mignucanHsa. Pyx, HibuToO Higoro He 3abyan!

Mu 3aBXAM HaMara€MoCh A0ITOMOTTH TODi IKOMOTa CKOpiIlle, He BiAKAaa€MOo Ha «OCTaHHilT AeHb», ale He misHinre 30 (TpuAaT)

KaJleHJapHUX AHIB 3 4aTU OTPUMAaHHs IIpeTeHsii.

Taxkox T MoXeml 3BBepHYyTUCh 40 HanionaabrHoro 6aHKy Ykpainu, HagisaeHoro (1)yHKL[i€IO IO 3AiJiICHEHHIO 3aXICTy IIpaB
CrIOKMBaviB (piHaHCOBUX ITOCAYT 3a KOHTAKTHOIO iHdopMarlii€o Ha cropinni HarionaasHoro 6anKy YkpaiHu 3a MOCHAaHHAM B
po3aiai 3axuct mpas crio>kmsadis ¢QiHIIOCAYT abo 40 CYAOBUX OpraHiB y HOPsIAKY, BU3HAUE€HOMY 3aKOHOAABCTBOM YKpaiHW.

Indopmanist ocs TyT: https://bank.gov.ua/ua/consumer-protection

SIKIIo K HaBiTh IIicAs HaIOI BiATIOBiAl y Tebe He BupillleHa Ipo0JeMa TM MOJKeII 3BEPHYTICA A0 cydy. Ade xoueMo Tebe

IIOBiAOMMUTH, IO ¥ HAC B KOMIIaHis IOTpabeH OCh el «40CYA0BUI» MOPSIA0K BPeryAI0BaHHS TaKUX IIUTaHb.

Byas-sika goaatkosa ingopmanis npo Kommnaniio posmirreHa 3a agpecoro: https://fcfinpay.org.ua.

Ao peui, came TyT Mic1je TOOI TTOBIZOMUTH, IIJO BCE YMM MM OOMIHIOEMOCH 3 TOOOIO (iH(])opMaL[i;I, HajaHa HaMU OAVIH OAHOMY,
AOKYMEHTH 4 iX KOIIii, 1T0B's13aHi 3 1ieto OdepToIo), BBa’Kae€ThCsI KOHGIASHIIIITHOIO i He MoXKe OyTI PO3TroA0IIeHa Oe3 IMCbMOBOL

3TOAM IHIIIOI CTOPOHM, 3a BMHATKOM BUITaAKiB, ITlepeA0adeHMX YMHHIM 3aKOHOAABCTBOM Ta 11iero OdepToIo.

13. AAs cTaTUCTMYHUX IIideli, IpOBeJeHHs 3aX04iB (piHaHCOBOTO MOHITOPMHIY KOMIIaHis Ma€ IIpaBo 30epiratu Ta oOpoOAsLTU
IIepCOHaAbHI AaHi (JIKIIO BOHM HajaBaANCh), a TaKOX iHIMy iHpopMariiio 3ailicHIOBaHi TOOOIO ITepeKasy, IO CTaau Bigomi y
3B"s13Ky i3 HagaHHAM [locayru. A Ije KoMIIaHis MOKe BUKOPVCTOBYBaTU OTPMMaHy KOHTaKTHY iH(dopMaIiiio (ITommrosa aapeca,
aJpeca eAeKTPOHHOI ITOIITH, HOMep TeaedOHY) OCh 4451 YOTO: HajaHHA KBUTaHIIiI, iHpOopMyBaHH: PO 3MiHM B yMOBaX HaJaHH:
[Tocayry, 1OBiAOMAEHH: PO HOBi ITOCAYTH, YTOYHEHH: PeKBi3UTiB, 3a3HaUeHNX ITiJ Jac iHiIiIoBaHH: IepeKasy, iHpopMyBaHH:
Ipo MiACTaBu He BMKOHAHHA IlepeKasy (mosip, ToOi Ile 3HaJOOUTBhCA AAsl BUpilIeHHs OaraThbOX IINMTAHSA CaMOCTIIIHO),
ITOBiAOMAEHHs PO Pi3Hi aKIlii, MapKeTMHIOBI 3axoaw, MporpaMm 4u iHpopMariiHO-peKAaMHi 3axoAM ado A4 ydacTi B
onuTyBaHHAX. MM mpucsAraeMoch He IlepejaBaTy BKasaHy iHpoOpMaIiiio 0yAb-sKill TpeTiil CTOpOHi, KpiM 0cid, 1[0 MpUitMaioTh

y4JacThb i Jac Irepekasy.

14. Ile Tpoxm PO BiAIIOBiAaABHICTH MPM KOPUCTYBaHHI MAaTiXXHUMM 3acobamn. He miepeaasaiite inmmmit ocobaM KapTKy, Tapoai
Ti inme, 60 KoMnanis He Hece BiAIIOBiAaAbHOCTI Iepe, HaAe>KHIM BOAOAiAbIIeM KapTKH, AKIIO Iepekas 0yA0 iHiljiitoBaHo iHIII010
0c00010, 1110 OTpUMada AOCTYII 40 KapTKu abo ii peksi3uTis. SIKIIO X Ile 3aB0A0AIHHS O0yA0 34i/iICHEHO IIaXpaiiCbKUM IILASIXOM,
TO MM MOXEMO /JOIOMOITH 3aKOHHOMY BJAaCHMKY KapTKM HaJaHHAM BCi€i moTpibnoi iHdopmarii aas 3BepHeHHS 40

IIPaBOOXOPOHHMX OPTaHiB i g0cyay.

15. HaueGT0 Bce. Mu paai Oyan 3 TO6OIO 3a09HO TTO3HATIOMUTHUCH!

3 noBaroio, AMpeKTopKa Azaina CBSITHA

Ta BCsI KoMaH a Haimol Kommanil

*peaaxiiis craHoM Ha 01.12.2022
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